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ABSTRACT

This research has the following objectives. 1) To study the problems of
information technology administration of school administrators for Phichit Primary
Education Service Area Office 2 2) To provide guidance in solving information technology
problems of school administrators for Phichit Primary Education Service Area Office 2 The
sample group was school administrators for Phichit Primary Education Service Area Office
2 total 92 people. The tool used to collect data was a 5-level estimator. The data were
analyzed by using statistics of frequency, percentage, mean, standard deviation.

The results of the research were as follows, problems of information technology
administration among school administrators for Phichit Primary Education Service Area
Office 2 overall, it was at a moderate level. When considering each aspect, it was The
areas with the highest average were information technology infrastructure problems.
Followed by the problem of strategic planning. Guidelines for the development of
information technology administration of school administrators under Phichit Primary
Educational Service Area Office 2 including 1) Budget should be allocated for the
purchase of media, equipment, information technology. 2) Should have a consultant to
provide advice on information technology. 3) There should be training in information
technology on a regular basis. 4) Information technology personnel should be allocated to

the school.
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