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Abstract

The objectives of this research were to: 1) to study Social Media usage behavior of

lecturers, Faculty of Business, Economics and Communications, Naresuan University to
get service from Academic service division 2)to study Expectation of lecturers, Faculty of

Business, Economics and Communications, Naresuan® University to get service from
Academic service division 3)to study the Types of Social media of lecturers, Faculty of

Business, Economics and Communications, Naresuan University to get service from
Academic service division by using Qualitative Research Methodology, Participant
Observation, and In-depth Interview Semi-Structure is open ended question for lecturers,

Faculty of Business, Economics and Communications, Naresuan University.

The research findings found that: 1. Lecturers of Faculty of Business, Economics

and Communications, Naresuan University, communicating through social media come
from social values and lifestyles of individual, attitude, society and culture which push-pull

factors of behavior for using of Social Media to get service from Academic service division
2.Expectation of lecturers, Faculty of Business, Economics and Communications, Naresuan

University are, learning experiences from getting service from Academic service division.
There are 3 push-pull factors of experiences: 1) Past Experiences 2) Word of mouth and
learning from social media 3) Working experiences are important factors for expectation to
be innovative Academic service Division in excellence of core competency organization



and role 4) Type of social media for academic service came from learning through

experiences from expectation in Academic service innovation Division in excellence of
core competency organization and role
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Know something about Blogger, or have questions? Get answers and share
your knowledge on Help on Social!
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Learn more by visiting goo gl/helponsocial
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