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ABSTRACT

The purpose of this independent study were 1) to study an evaluation in using
computer laboratory in schools under Phitsanulok Primary Educational Service Area Office
2 2) to study satisfaction in using computer laboratory in schools under Phitsanulok Primary
Educational Service Area Office 2 and 3) to study problems in using computer laboratory
in schools under Phitsanulok Primary Educational Service Area Office 2.. The sample were
consists of 359 students in secondary 1-3 level who had used the computer laboratory
under.Phitsanulok Primary Educational Service Area Office 2. The sample was selected by
purposive sampling. The tools.in this study was a questionnaire. Analysis of the collected
data was done by percentage, mean and standard deviation.

The research findings revealed that

1. The most frequency time to use computer laboratories for study was one time
per week or 65.74%. The purpose to use.computer laboratories was to study a permanent
class or 62.67%.

2. Satisfaction to use of computer laboratories found that 1) learning resources,
the most satisfaction was the suitable of position of computer which convenient to use

(X =358, S.D. = 0.54)With this, they have opinion that computer was put on the
appropriated position where available to use was at the most (Y =3.82, S.D. =0.88)
2) computer laboratory environment, the satisfaction was (E =3.66, S.D. = 0.64) the high
satisfaction was the light enough for study (f =3.96, S.D. = 0.91) 3) computer laboratory

management, the most satisfaction was the time table to use the computer laboratory



(X = 3.62, S.D. = 0.67) and 4) services of staff in charge of computer laboratory

(f =3.72,S8.D. =0.66), the most satisfaction was the active to service of staff and the

professional of staff in computer (E =3.81,S.D. = 0.87) and (f =3.81,S.D. =0.88)

3. The problems relating to the use of computer laboratory, such as limited of
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