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ABSTRACT

This study aimed at 1) studying the states in the operation of the internal quality
assurance system Namdibpittayakom 2) studying the good practices in the internal
quality assurance system development and 3) studying key success factors of the
internal quality assurance system development of Namdibpittayakom School. The
participants were school administrator, head of academic affairs, and head of quality
assurance department. The data were collected from a field study and documentary
analysis. The research instruments were an interview form,and field noteform . Then, the
data were checked by using data,and methodological triangulation and analyzed by
using content analysis and analytic induction. The findings of the study were shown as
follow.

1. Regarding the states in the operation of the internal quality assurance
system of Namdibpittayakom School, it was found that the quality assurance was used
as the main tool of school administration and operation constantly and systematically.
This school was a leading school in using the quality assurance in Tak primary
educational service area office 1.

The operation of the internal quality assurance system of Namdibpittayakom
School comprised of 8 sub system which was in line with the ministerial regulations of

systems, rules and methods of educational quality assurance B.E. 2553.



2. Regarding the good practices of the development of the internal quality
assurance system of Namdibpittayakom School, it was found that the school
administrators emphasized the internal quality assurance system development in order
to enhance the standard of education in a systematic way. In addition, education
committees also involved in supporting the administration system according to school
plan setting. Moreover, all teachers had an opportunity to improve their knowledge and
skills about the internal quality assurance system constantly. School principal was a
leader to develop the internal quality assurance system of school by using “ADDIE
MODEL" which comprised of 5 steps: Analysis, Design, Development, Improvement and
Evaluation.

3. Regarding to the key success factors of the internal quality assurance system
of Namdibpittayakom School, it was found that there were two important factors. The first
factor was an internal factor. That is, the principal was good at administrating and
organizing the education and emphasizing the development of the internal quality
assurance system in order to enhance the education standard. Moreover, teachers and
staff had knowledge, experiences, responsibilities, and intention of developing the
quality of education. The second factor was an external factor. School, committees,
community, and parents involved in developing the education. In addition, there was also
the support from Tak primary educational service area office 1 in terms of budget and

promoting school as the leading school for the internal quality assurance.
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