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Title The Development training of Web-based Training in the Using
of Correspondence System Electronic Office Program for School
and Education Personnel in Phitsanulok Educational Service

Area Office 2

Author Phongpheera Thongbaeb
Advisor Dr.Kobsook Kongmanus
Type of Degree Independent Study M.Ed. in Educational Technology and

Communications, Naresuan University, 2015

Keyword Web-based training , Electronic Office, Correspondence System
ABSTACT

The purposes of this study were to 1) develop and find out the quality and
efficiency of Web-based Training in the Using of Correspondence System Electronic
Office Program 2) compare learning achievement of trainees between pre-test and
post-test 3) study the satisfaction of the trainees towards the Web-based Training. The
samples were used in this research are 30 on teacher and education personnel in
Phitsanulok Educational Service Area Office 2 that work about correspondence, they
were selected by purposive sampling. The tools used consisted of Web-based Training
in the Using of Correspondence System Electronic Office Program, pretest-posttest and

questionnaire. Statistics used to analyze the data were percentage, mean and standard

deviation.

The results of the research were found that :

1. The quality of the contents and design on the Web-based Training were most
suitable on high levels (;= 4.18, S.D. = 0.12 ) and The efficiency of Web-based

Training in the Using of Correspondence System Electronic Office Program was E/E,

86.53/84.67 that in the criteria at 80/80



2. The achievement of the trainees after training towards the Web-based Training
in the Using of Correspondence System Electronic Office Program for school and
education personnel in Phitsanulok Educational Service Area Office 2 was statistic
significant higher than that of before training at 0.5 level

3. The satisfaction of the trainees who are trained towards the Web-based
Training in the Using of Correspondence System Electronic Office Program for school
and education personnel in Phitsanulok Educational Service Area Office 2 which

consist of input factor, process and output totally were at high level x = 4.22,S.D. = 0.60)
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\Bulnausu (Web-Based Training) fa:Lﬂuuuuﬁﬁﬁu"lunfw‘lﬁ'a%mﬂqma”nmuz
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Clark (1970 ) ‘léinarotivarnuaneeaaidvilneusududunnsaaunmaymnas
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wanuiafisansfineusulFussq i aefiiulinausuanansoufuljauasiamn
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Hlaefaanuuunistinaussy
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Classroom)
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1. %iamﬁﬁgﬂmri (audio-visual aids) \uAeilsznmAedangiinsol wiseenls 3
o’ o J
UTLNNATNAN B AN
4 4 , , . . 4 .
1.1 deUszinmasesans (Projector aids) 1y dlad Asesaealas
1.2 AsdsznmlilgiATesant (nonProjected aids) 1 gUMW uNW)R unwalA
LDIATI
1.3 RodszumiAsaaden (Audio aids) wmni@es uiuda vy wATeaau Mp3
2. Aemunlsraunisiven
AamudsraunisiFauiidunisulasdanisaasunaiiuuuanislunisaiune
ANANRUSTynIwaelaniAyiinsnl sneing 1@ANLAA (Edgar Dale,1995) TAWmIUN
AIINARTEY UTULUBF (Bruner, 1963) Wnaminauirnrairaiiunsqadscaunasal
] v J
Tagua AR uT
2.1 dszaunisoings
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22 szaunisalres iluneBeunliifFuuGeuandsiindsamannign
23 UsTaunNsuNgNITHIFANITUARY AANITUAAILINLNNANYANTUAAIAZAT

walunsdndszaunisligizeu
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saudanAtiannstaue®e (Haney and Ullmer, 1980) TAun

1] ] [ v
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a .J’ [ % cl. ' J vy o < ] .J’ o
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4.2

411 'Taqa:ﬁuﬁtta:niﬂn (Printed and graphic materials)
4.1.2 Reanunmila (Stil-Projection media)

41.3 ?ifmﬁm (audio media)

4.1.4 Re@emuiudaniwi (audio plus still - vistual media)
4.1.5 nneums (Movies)

416 Aodszan

4.1.7 Tnsvidrd (Televion)

den (object media) \iuBeRifldnwuzAuansrdluanndaitenisiriaua

] 1 v $
Wesandedngilaseaiianissuiauindn Aulio @ 48 1w JanRINEITNTN

Raudiu fuld dndsine Janannnisdssiund iy qunsalirsesans gunsalasunan Jan

BeuuULTe9939 1wy gUnsalludnusinduuuy s ReuLUUT9993
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4.3.3 M3lERDUTEUINNTEUUAENNATRADIUNTRIANADY

o <0 1 4 <
WANANMSHNAUSNA2ELIL
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-4. = 23 Al 3 vt LY d‘ ldl
299N1TANBUTH TaiAaINUUAANIAINEINTTWERRMME Aua N TuiFesidneusy
U 914! - J =3
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(Panel Discussion) nnsusseneiflugm (Symposium) iiusiu
dﬂ' k% 0 Y v o Cs | t 7 a
2. msdnausumliunguidinfunistinevsmdlugudnats saesnsGeu maila
1 J = dll ¥ VYV ] -2 2 b %4
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Wi funtsdneusuliuanildeuFews aoudAniuszudneiuies vieFeaus
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aNUszaun1InineInuLey u'\nnd'\ﬁmmnﬁwﬂ'\mﬁn@mu L‘ﬁil\'l@ih\ilﬁﬂ') WANANNS
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NN73TANANAY (Brainstorming) NMsRNuUifeulugeanain|da ( In Basket Training)
NMTUARNLNLINANYF (Role - Playing)

3. nasilneusufidiugAnaunidusiaynna Tnani1sdaanssine ilugdoudrdy
‘ﬂl o VY Vv a = QIJ = k73 lﬂl o [
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nsAnE NSl sl (Correspondence Study) daitlunnstinausunislng (Long Distance
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v

4. wailanisdneusufiunislddelandaylnsaliduguidnareanisFaul
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d; a’; L o | n' L4 ¥ AI J
TuiFeni) Wiendtiainnuaaianudinlaunteau
anfianaudinesiu agdléidn niseusuiifaaiuwaneds uatenszuaunistsluus
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weAla @AY (2544) ‘luﬂﬁ‘zmﬁaui"gmu?m Lﬂuﬂ?zmmwnqﬁﬁﬁ 1a"LATaq
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W A.A.1999 Wuwaidiulls Web Base Learning Winnfununlunisizeu
N13R2UUNUTA CAl A1nA191 Web Base Learning A®n131e1ANRmaidaiNLA
o 4 - .
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4. NMSIFRUNSEDURIULAL (Web-based Instruction)

4.1 AARNNETBINTTIFEUNISEA U WAL
luanwifaquuiindasaruuazesdnsaneliinnudrdguasiinininendy
un s lemfiRantsAnm N1IAANITITUUNNTABUNIULAL(Web-Based  Instruction)
UBNAINALEFUNGINITAANTTFEUNITAaURIUIU(Web-Based  Learning)  15ufinausy
(Web-Based Training) Bmafiisiinausy (Inter-Based Training) wazidgnlafMiudosaeu
vy

, ¥
(WWW-Based Instruction) flusiu vistilidiglensuuaz iaaununeaaeanisGounisasu

tiNUiL (Web-Based Instruction) @ 5uanavinuiana1s1&un
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ARNSN (Clark,1996) 15 liAN3iaANTaInsiFeunsaeutnwiudndunsGeau
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22

Vo b= v 1 % ] a e o o <l

wazungendinludauazidinm b lageuszundumefiln anwznisFounissdauuu

< [ al o £=3 o o & o P 1 4 ) 4 o ] = o
wiratefidnyusiuwydnean SinAnwrarususinidinan e udaziidnmue
nsdeansdedieyaansrazing uazinazdunnsfeasmaiien

4.2.2 dusduayusedsn (Web Supported Courses) (Hwidueden

Afignwuziduglessy Adnwandunisieairasimie AlfduRusszudneisauuas

=

Beau wariundaninaanmienisanelinan fnsaavuaeuliniuwdy nasiavus

222¢

Weuiinssuiueitsme nsreudiniu fimsdeatsau o duseufiomed dfanssusing o
423 BUNFNeININNsANE (Web Pedagogical Resources) iy
dl-s -] = -:ﬂl & o o = 1 d‘d ]
fifsnwaziduanianisdned atesile TagAu uazsonsadaIfng | eyl
o << 78 %4 o o =f v d' o o v a 3
annfunsAnmlifaaiu usrdarufedieyanaaiuaniiunisdnmliinsiuunuay
L4
uunasaivayuianssusng q nensdne saneindainsualaildisnisiaenisld
§ c‘ < < ! 24
AafvaInuaIe FNDINIRRAITENINYARAATE
aglFdlszinnunFauuarnisFaunisaauiiuiy awunsoudseanlévane
aci ] ac vy v dl” o v [
32017 luwsiazABfeanuuuanisosenuuusiiuiienizesunizaulimunzay lnald

n1seanwUUAenanTaniine dnudertediaaaulay neduinaiidniie afune

uwazlimnuarumedeinivualiivssgaindnguseasd lnanis@eansuuy niaiaen

[
=

WhemsaansuLgaaneTisinIsU s
WANANT] uaNT (0dgns @9ATIN. 2543 : 23 ; $19891797n Hanmum. 1998

unpaged) #utistszinnaasnsFaunisasuuatete aandu 4 Ussimlug) 4 Ae
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L4
Mfduiuslunatuazuanioan
2. nstneusnuuuszuuaduaywuBiinnsaiinduinwiu (Web/Electronic  Performance
Support System W/EPSS) iflunisiinausurtuiulas 1agusTywn luaney fidauy
WUl (just-in-time) T9gFuniseusuidugdnduitazidanlifeyaarnunaslalueadng

QU

BIANTATN IUITULAANITANNNG (Knowledge Management) 2 UL Ag
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