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ABSTRACT

The purposes of this research were 1) to study of using technology
information and communication in the sales campaigns of the insurance agent. 2) to
study the problems of using the information technology and communication in the
sales campaigns of the insurance agent. 3) to study the needs of using the technology
information and communication in the sales campaigns of the insurance agent in AIA
Insurance Company Limited, Phichit province. The sample group was 144 AIA
insurance agents in Taphanhin, Phichit. The research method is a survey research. The
instruments used in the study were questionnaires, were divided 3 sections: 1) Using
of technology information and communications in the sales campaigns of the
insurance agents. 2) The problems of wusing information technology and
communications in the sales campaigns of the insurance agents. 3) The needs used
information technology and communications in the sales campaigns of the insurance
agents. The questionnaires were rated 5 scale (Rating Scale). The statistics used were
percentage, average, and standard deviation.

The findings were as follow

1. In using of technology information and communications in the sales
campaigns of the insurance agents entirely were in a high level. (x = 3.54, S.D. =
0.03). In the searching and retrieving methods were in a high level (x=3.57, S.D. =
0.93). In the data collection and the evaluation methods were in a high level (x= 3.55,
S.D. = 0.85). In using information technology for the sales campaigns were in a high
level (x= 3.52, S.D. = 0.87). In communications passed the networks were in a
medium level (x=3.50, S.D. = 0.98).

2. The Problems of using information technology and communications
in the sales campaigns of the insurance agents entirely were in a medium level (x=
3.19, S.D. = 0.06). The result of each area revealed that, the communications passed
networks were in a medium level (x= 3.25, S.D. = 1.05). In the information
technology for the sales campaigns were in a medium level (x= 3.25, S.D. = 0.95). In
the data collection and the evaluation methods were in a medium level (x= 3.22, S.D.
= 0.96). In the searching and retrieving methods were in a medium level (x= 3.03,
S.D. = 1.05).



3. The needs used information technology and communications in the sales
campaigns of the insurance agents entirely were in a high level (x=4.02, S.D. = 0.04),
The result of each area revealed that, the data collection and the evaluation were a high
level (x=4.14, SD = 0.88). Using the information technology for the sales campaigns
were in a high level (x=4.12, SD = 0.86). In the searching and retrieving methods (x=
4.12, SD = 0.86). the communications passed networks were in a medium level (x=
3.87,SD =0.95).
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