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Abstract

The purposes of this research were 1) to find out the signal efficiency of the wireless
Internet 2) to find out the quality of the wireless Internet 3) to study the satisfaction of the clients
of the wireless Internet. The sample was 50 clients of the wireless Internet systems around
Naresuan University. The tools were 1) an efficiency evaluating form for the signals of the
wireless Internet 2) a quality evaluating form for the Internet systems of the system providers 3)
a satisfaction questionnaire for the clients of the wireless Internet. The data analysis was carried
out through the following procedures 1) analyzing the efficiency of the wireless Internet
2) analyzing the quality of the wireless Internet servicing systems 3) analyzing the satisfaction of
the clients of the wireless Internet services.

The results showed that 1) the signal efficiency of the wireless Internet at those 4 points
on the whole appeared to be very good (= - 41.25) 2) the quality of the wireless Internet
considered in 3 aspects appeared that firstly, the Functional Test was good (;c = 4.55)
secondly, the Usability Test was good ( x = 4.05) and lastly, the Security Test was good ()_c =
4.34), when looking at the total result of those 3 aspects, it was found to be good (;c =4.31) 3)
the satisfaction of the clients considered in 3 aspects appeared that, firstly, the satisfaction to
the services of the staff was high (; = 3.73), secondly, the satisfaction to the procedures of
services was high (;c = 3.80) and lastly, the satisfaction to the Internet services was high (;c =

3.81)



