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Abstract

A purpose of the study was to develop a Best Practice in Educational
Quality Assurance Manual at Naresuan University. The researchers had arranged
reflective discussion and activities regarding with a title “The successful management of
Educational Quality Assurance System at Naresuan University”. This researcher
gathered information from telling the stories and then divided into 3 groups: Team Work,
Knowledge & Comprehension Forming Process and Planning. Including interviewed
peoples from the educational quality assurance department of educational section at
Naresuan University and then develops the Best Practice Manual of Educational Quality
Assurance at Naresuan University. After that, we used all information to write this the
best practice manual, which has 11 important topics as follow: 1) Planning / Educational
Quality Assurance Operation Plan, 2) Successful Indicator, 3) Responsibility of Project
Indicator, 4) Tracking, 5) Evidence and Information Collection, 6) Assignment of
Committee for Educational Quality Assurance, 7) Self Assessment Report, 8) Self
Assessment, 9) Assignment of Committee of Assessment / Audit, 10) applied the
assessment result to improve and develop and 11) Successful factor of Educational
Quality Assurance. The Best Practice Manual was considered appropriation from 16
responsible persons of the educational quality assurance section in the learning
department at Naresuan University by using the 5 levels of rating scale questionnaire.
The manual had high level appropriation in Content, Language, Form and The utility of

using. Finally, the researchers used the suggestion to improve the complete manual.



