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ABSTRACT

The purposes of this study were to study problems in quality development of

basic education schools as recommended by external quality assessment in second

round by ONESQA of basic education schools in Phitsanulok province : a case study of

under the office of the basic education schools that non - accredited guarantee

from ONESQA for four aspects is 1) education quality development planning 2) quality

development 3) supervision directing follow up and development quality evaluation

and 4) improvement and checking operation project / activity and evaluation deductive

samples were basic education schools under Phitsanulok office of the educational

service area 1 — 3 that externally assessed in second round in the academic years 2006

— 2007 and non - accredited guarantee from the office for national education standards

and quality assistant (public organization) 29 schools. The samples in this study were

1) administrators 2) teachers and 3) educational institution committee-persons.

The data collection was done by questionnaire with 5 rating scales



The results of the study were as follow ;

1) education quality development plan of the basic education schools that non -
accredited guarantee from ONESQA (second round). Most frequently found problems
on the opinion of administrators, teacher and educational institution committee-persons,
the following were found there is problem about meeting in school to brain storming idea
to search cause and guidelines to solving problem in action

2) quality development as recommended by external quality assessment of the
basic education schools that non - accredited guarantee from ONESQA (second round).
Most frequently found problems on the opinion of administrators, teacher and
educational institution committee-persons, the following were found there is problem
about awareness to advantage for student and problem about teacher, person in school,
guardian, community and stakeholder awareness to advantage student and school
development were the most problem everybody in schools participated in educational
quality assistant process. It was the second problem.

3) supervision directing follow up and development quality evaluation of the
basic education schools that non - accredited guarantee from ONESQA (second round).
Most frequently found problems on the opinion of administrators, teacher and
educational institution committee-persons, the following were found there is problem
about to fixed personal to supervision, directing, follow up, and development quality
evaluation to continuity by efficiency and there were commitment clearly.

4) improvement and checking operation project / activity and evaluation
deductive of the basic education schools that non - accredited guarantee from ONESQA
(second round). Most frequently found problems on the opinion of administrators,
teacher and educational institution committee-persons, the following were found there
was a problem to bring improvement and checking operation project / activity and
evaluation deductive to consisted of review and improvement operation, considered as a

whole there was the lowest problem.



